July 22, 2013
To Whom It May Concern:

On several occasions recently we have had the pleasure of working with Mr. Jim Turner and his team at
Turner Business Appraisals, Inc. They have worked with us on both the Equipment Appraisals and the
Business Appraisals for our clients financing needs and we have been very happy with their engagement
and communication throughout the process. Our clients in NC and SC have also been very happy with
their professionalism and knowledge.

After providing Mr. Turner and his team with the information needed, and a brief introduction to the
client, they took over and did a great job completing a timely and professional appraisal package. Their
reports are presented back to us and the client in a very nice “bound”, hardcover format that truly gives
the client comfort that their money is well spent working with this group. Our Credit team is also
impressed with the communication and quality of worked performed by mr. Turner and his team.

I look forward to our next project with Turner Business Appraisals, Inc and | will be recommending them
to my colleagues and business associates.

Sincerely,

Reith L. Pillow

Keith L. Pillow

SunTrust Bank

SBA Business Development Officer
512 South Mangum Street, 3rd Floor
Durham, NC. 27701



